
Feature Summary

• Strategy and project management – 
Set ESG goals, create company-wide 
initiatives, and automatically track 
progress against objectives.

• ESG performance insights – 
Generate actionable, AI-powered 
recommendations to improve ESG 
performance across projects.

• Risk management – Analyze shifting 
stakeholder ESG priorities in near-real 
time across groups (e.g., investors, 
peers, customers, regulators, 
employees) to inform ESG goals.

• Unified data – Integrate all key 
ESG data across enterprise systems 
(e.g., ERP, CRM, HRMS, SCM, EHS) 
as ESGbits to continuously track 
performance.

• Automated scope 1, 2, and 3 
emissions calculation – Measure 
GHG emissions using GHG Protocol 
methodologies, with automated emission 
factor mapping and suggestions for 
improved calculation accuracy.

Today, corporate sustainability teams rely on time-intensive manual processes to identify 
material ESG issues, track progress against ESG goals, and report against changing regulations 
and disclosure standards. C3 AI ESG enables sustainability teams to efficiently manage risks 
and accelerate progress against ESG objectives with AI-driven analysis and recommendations. 
The application ingests and stores relevant internal and external data as ESGbits™, or elemental 
units of ESG information, to create a comprehensive single source of truth for ESG reporting, 
planning, and performance management.

As investors, regulators, and customers increasingly demand transparency on ESG performance, 
C3 AI ESG streamlines the reporting process and minimizes the need for manual data collection 
and synthesis. The architecture of ESGbits enables data to be reassembled to report against 
evolving ESG standards and frameworks, while the application’s robust data governance and 
lineage capabilities ensure auditability. C3 AI ESG leverages C3 Generative AI to automatically 
and continuously assess and quantify stakeholder materiality, driving focus on high impact 
reporting and disclosures. C3 AI ESG alerts users in near-real time on emerging ESG risks by 
continuously monitoring company and stakeholder data, including news and social media feeds. 

™

© 2024 C3.ai   |   All Rights Reserved   |   24_0323

DATA SHEET

25-50% 100x 100%
reduction in time and resources required 
for ESG reporting via data integration and 
automated reporting

faster identification of emerging ESG risks 
and opportunities through continuous 
stakeholder monitoring

explainability of scope 1, 2, and 3 
greenhouse gas emissions calculations 
for reporting

C3 AI ESG

Figure 1.  C3 AI ESG enables users to 
efficiently manage and collaborate on 
comprehensive sustainability plans.

Manage and Accelerate Plans to Meet Ambitious ESG Goals 
C3 AI® ESG enables corporate sustainability teams to set ambitious ESG (environmental, social, and governance) 
goals aligned with stakeholder priorities, track and manage progress in near real-time, and automate both ESG data 
management and reporting against regulations and disclosure standards.



Using C3 AI ESG, organizations can automate scope 1, 2, and 3 emissions accounting 
according to the GHG Protocol and prioritize opportunities for emissions reduction across 
the value chain. Robust calculation breakdowns and documentation improve the accuracy 
and auditability of calculations for internal and external reporting. C3 AI ESG further improves 
the calculation accuracy of scope 3 emissions by gathering supplier-specific data and 
emission factors via forms, providing supplier-specific emission factor request workflows, 
and generating AI recommendations for joint projects to reduce supply chain emissions.

Through integration with C3 Generative AI, the C3 AI ESG application accelerates time to 
insight for sustainability teams by enabling queries and summarization of ESG documents 
and data. Automated materiality scores and mention tracking, powered by AI natural language 
processing (NLP), allow sustainability executives to identify, understand, and respond to 
shifting stakeholder priorities and emerging ESG risks in near real-time. C3 Generative AI chat 
and search features, meanwhile, allow users to quickly synthesize ESG data and answer 
questions related to internal ESG policies, initiative progress, competitor strategies, media 
mentions, investor expectations, regulatory disclosure requirements, and more.
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Feature Summary (cont.)

• ESG report builder – Automatically draft 
reports compliant with all major ESG 
standards with pre-populated ESGbits 
and support for collaboration and 
auditing.

• ESG benchmarking – Compare 
performance to peers across ESG issues 
on priority metrics within your industry.

• Dynamic stakeholder materiality 
assessments – Determine which ESG 
topics to disclose based on materiality 
assessments combining financial and 
stakeholder impact data.

• Supplier collaboration workflows – 
Identify scope 3 emissions hotspots 
and initiate projects to improve 
calculation accuracy and reduce 
supply chain emissions.

• Plan management – Generate, forecast, 
and optimize ESG plans using scenario 
analysis and abatement cost curves.

• Data governance and auditability – 
Ensure data integrity and end-to-end 
auditability with comprehensive content 
management functionality.

Figure 2.  C3 AI ESG enables users to 
identify key changes in ESG priorities, 
based on stakeholder-specific insights, 
to inform stakeholder engagement.

Proven Results in 6-Month Pilot Visit C3.ai/get-started


