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C3 AI AMI Operations provides users with ample asset, health, 
geographic, and workflow detail for targeted follow-up.

Benefits of C3 AI AMI Operations 
during the meter lifespan include:

• Review meter and network health reports 
analyzing data from multiple sources and 
systems, such as AMI head-end, meter 
data management, and customer systems 

• Visualize meter asset health in an 
interactive, geospatial view showing meter 
assets, asset health metrics, and tooltips 
with detailed information about each meter.

• Access and analyze AMI network data to 
identify and fix network problems and 
affected meters

• Generate a prioritized list of assets 
projected to fail; service assets to ensure 
continuous reads, accurate billing, and 
reduced maintenance expenses

• Identify the root cause of failures; provide 
recommendations for solutions resolving 
the root cause and any related issues

• Create a single, continuously updated, and 
prioritized work queue of installation and 
maintenance work orders, increasing field 
team efficiency and effectiveness

• Create AMI operational health performance 
reports summarizing performance against key 
metrics, in order to support planning, internal 
reviews, and external information requests

Benefits of C3 AI AMI Operations 
during meter deployment include:

• Remotely identify meter configuration and 
location mismatches to ensure that the 
right meter is at the correct location and 
configured to specifications, enabling 
proper billing and usage readings

• Identify and assess meter reconciliation 
issues to resolve provisioning errors 
with billing, customer, asset, or 
communications systems

• Automatically generate prioritized list of 
meters requiring field investigation, with 
a health index score and supporting 
details to facilitate diagnosis. 

• Quickly visualize deployment progress in 
a geospatial view. View critical details 
about assets including  manufacturer, 
installation vendor, hop count, location, 
and operational status

• Regularly receive and track performance 
reports from deployment and 
installation vendors.

C3 AI AMI Operations delivers 
value to the utility or energy 
provider through: 

• Increased revenue due to the rapid 
resolution of malfunctioning 
smart meters

• Reduced maintenance costs through 
accurate identification, assessment and 
prioritization of meter issues; increased 
preventive maintenance; efficient 
maintenance scheduling; and 
rapid identification of installation 
vendor issues. 

• Improved customer satisfaction through 
reduced service interruptions, reduced 
billing errors during transition to 
smart meters, and accurate 
service scheduling.

Proven Results in 8-12 Weeks Visit c3.ai/get-started 


