
Unified Knowledge Source for Accelerated Time to Insight

Today, enterprise data and expertise are often spread out and siloed in disparate datastores, 
documents, and with individuals. As a result, enterprise users spend up to 20% of their time 
searching for critical information, yet over two-thirds of enterprise data is still never utilized.

C3 Generative AI enables enterprise users to rapidly access and act on insights stored in enterprise 
data, including from text files (.txt, .rtf), Word documents (.doc, .docx), PDF files (.pdf), PowerPoint 
presentations (.pptx), web pages (.html), and Markdown (.md). Users can upload documents, tune 
search performance, add new users, and start using C3 Generative AI in just a few clicks.

C3 Generative AI is an enterprise-ready solution with consistent, hallucination-free responses, 
traceability to source documents, and full enterprise access controls. 
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C3 Generative AI enables enterprise users to rapidly locate, retrieve, and act on insights in enterprise data 
and is available on Cloud Marketplaces with a 14-day free trial.

Rapid Access

On Cloud Marketplaces

Fast Configuration Enterprise Grade 
to relevant, critical, and high-value 
insights previously siloed across 
disparate systems

through guided, self-service 
onboarding and configuration 
workflows

data security and access controls 
that meet strict enterprise 
requirements

Future Proof
investments with an LLM-agnostic 
architecture and pre-built 
connectors to enterprise systems

C3 Generative AI

Feature Summary

• In-app onboarding demo and 
self-service configuration 
workflows help users get started in 
just a few steps

• Natural language search interface 
provides rapid access to information 
across documents in enterprise and 
external information systems

• Deterministic responses via a 
retrieval-augmented architecture that 
separates the enterprise knowledge 
base from the LLM

• Traceable to ground truth for every 
insight based on the corpus of 
enterprise data

• No LLM-caused data leakage with 
access controls applied to user 
queries and separation of LLM from 
enterprise data

• Hallucination-free responses with 
embedded relevance scoring and a 
solution that answers “I don’t know” 
when relevance threshold is not met

• Available on Cloud Marketplaces 
with a 14-day free trial

Figure 1.  C3 Generative AI accelerates 
time to insight for enterprise users.
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