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C3 Generative Al for Constituent Services
Improve constituent engagement with generative Al
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Personalized Responses = Prompt Engagement Human in the Loop
Generate accurate responses in the tone Respond to 90% of constituent Review every response for tone,
and voice of the congressperson. inquiries within 24 hours. content, and quality prior to sending.

C3 Generative Al for Constituent Services is an Al-powered application that generates immediate, accurate, and consistent responses
to constituent inquiries in the tone and voice of an elected official. Using the application, government officials eliminate delays, address
constituent inquiries promptly, and improve engagement.

Members of the U.S. Congress receive thousands of constituent inquiries each day. Office staff need to review each inquiry, research
and gather relevant information, and prepare personalized responses. This manual process is time consuming and leads to delays in
responding to constituent inquiries.

C3 Generative Al for Constituent Services helps improve constituent engagement by generating immediate, relevant, and accurate
responses to inquiries. The application understands incoming inquiries and reviews the entire corpus of relevant data including benefits
programs, government regulations, legislation, and federal grant websites to generate relevant and accurate responses. C3 Generative
Al for Constituent Services crafts responses in the tone and voice of each congressperson.

Figure 1. C3 Generative Al for Constituent Services integrates and reviews all relevant data to generate accurate responses.
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C3 Generative Al for Constituent Services can process 1,000s of inquiries per day for each office*. The application provides human-in-the-loop

review workflows and enables staff to review every response for tone, content, and quality prior to being sent. C3 Generative Al for Constituent

Services protects Personally Identifiable Information (PII).

Key capabilities include:

The ability to process citizen inquiries from Constituent
Management Systems (CMS).

The ability to leverage comprehensive knowledge sources
such as benefit programs, regulations, legislation, and federal
grant websites.

Immediate, accurate responses back in the voice of the
congressperson in their tone and style.

Human-in-the-loop review workflows for office staff to fine-
tune Al-generated responses for tone, style, and quality.

Support for interactions in 134 languages with responses
being generated in the language of the inquiry.

Compliance with all applicable government security protocols.

Fast, accurate, traceable, and hallucination-free responses
and insights.

Figure 2. C3 Generative Al for Constituent Services enables the prioritization, assignment and processing of all constituent inquiries.
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[] 5968301 Request for Flag Flag request Email © Closed Nancy Jones  Oct 19, 2024 9:16am Oct 19, 2024 9:16am
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[J 5968301 Employment Opportunity...  General Info... ~Email © Closed Nancy Jones  Oct 19, 2024 9:16am Oct 19, 2024 9:16am
[] 5968301 Visiting the Capitol Tours & Visits ~ Email @ Closed Nancy Jones  Oct 19, 2024 9:16am Oct 19, 2024 9:16am
[[] 5968301 Assistance on the Latest...  Disaster Assi... Email @ Closed Nancy Jones  Oct 19, 2024 9:16am Oct 19, 2024 9:16am
# [J 5968301 New Flag Request Flag request Postal mail @ Closed Nancy Jones  Oct 19, 2024 9:16am Oct 19, 2024 9:16am
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*The application includes an Al validation agent that checks each Al generated response for relevance, accuracy, and tone / style.
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Figure 3. C3 Generative Al for Constituent Services generates immediate, accurate, and personalized responses to constituent inquiries.
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Dear Representative Foster, unc_iersta_nd .h<.)w vital Fhis Prog_rérn isto millior.\s'of Ame_ricans, including John Doe supports free speech, Second
retirees, individuals with disabilities, and surviving family members. Amendment rights, and benefits
1 am writing to express my concerns about the future of programs for the elderly.
Social Security and to ask for your position on this You mentioned the Social Security 2100 Act (H.R. 4583), and | want to share i) 1550 S 6] G e
critical issue. As someone who is approaching that | strongly support this legislation. It aims to strengthen the program's times since 2019 for a flag request
retirement, | am deeply worried about the long-term financial foundation while expanding benefits to better meet the needs of e COVID-19greIa?ed '
solvency of the program and its ability to provide for current and future beneficiaries. Specifically, it would increase the minimum X "
future generations. N N o ) o closures, and support with EDD benefits.
benefit, adjust cost-of-living calculations to reflect seniors' expenses, and
secure the program’s solvency by requiring higher earners to contribute more. s .
| recently learned about proposals like the Social ) uggestions
Security 2100 Act, which aim to strengthen and expand Show detailed past case information
the program. | would like to know whether you support | also share your concerns about the long-term challenges facing Social %’»
this legislation or similar efforts to ensure that Social Security, including the potential depletion of the trust fund if no action is Shorten the draft response
Security remains a reliable safety net for retirees, taken. That's why | am committed to working with my colleagues in Congress Tell me more about Social Security 2100 Act
individuals with disabilities, and survivors. to ensure that Social Security remains a dependable safety net without :
imposing undue burdens on taxpayers or beneficiaries.
Thank you for your attention to this matter. | look
forward to hearing from you about the steps you are
taking to protect and enhance Social Security for Thank you again for your input on this important issue. Your voice is essential
constituents like me. in shaping our policies. If you have further questions or concerns, please don’t
hesitate to contact my office at (815) 555-1234 or
Sincerely, foster.office@mail.house.gov.
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C3 Generative Al for Constituent Services improves constituent engagement across a range of inquiry types:

Casework: Help constituents resolve issues with federal
services such as Social Security, Medicare, veterans' benefits,
and immigration services.

Flag Requests: Help constituents request a U.S. flag that
has been flown over the U.S. Capitol.

Tours and Visits: Assist in arranging tours of the Capitol,
the White House, and other Washington D.C. landmarks.

Grants and Federal Funding: Help constituents or local entities
apply for federal grants or navigate federal funding opportunities.

Legislative Advocacy: Advocate for issues that are important
to constituents, including support for or against bills.

Military Academy Nominations: Nominate candidates
to the U.S. service academies.

Help with Federal Employment: Assist constituents in
applying for federal jobs.

Disaster Assistance: Help constituents access federal
disaster relief funds.

Referral Services: Provide information on benefit programs
and legislation and direct constituents to appropriate federal,
state, or local resources.

Ready to Deploy Today, Rapid ROI

Visit C3.ai/Generative-Al
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