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Intelligent Execution Guided Resolution

Leverage Al-driven orchestration
to dynamically determine what
work to perform, when to perform
it, and who should perform it.

Receive real-time, task-specific
guidance through a voice-first

Al assistant that understands
equipment history, approved
procedures, and operating context.

C3 Al® Field Services transforms frontline operations by embedding Al directly into
field workflows, enabling safer work, faster resolution, and continuous learning at
enterprise scale. Built on the C3 Agentic Al Platform, the module delivers an intelligent,
mobile-first experience that unifies scheduling, knowledge, safety, and expert
collaboration into a single, seamless workflow.

Work orders are automatically prioritized, issues are analyzed for probable root causes,
and technicians are equipped with step-by-step Al guidance to resolve problems
quickly and accurately. Integrated with C3 Al’'s market-leading predictive maintenance
solution, C3 Al Reliability, the module ensures field execution is tightly aligned with
asset health, operational risk, and enterprise performance objectives.

To accelerate Mean Time to Resolution (MTTR), C3 Al Field Services connects
technicians with remote subject matter experts through prioritized, high-quality video
collaboration powered by 5G Quality of Service (QoS) on demand. Technicians can
share live video, receive real-time guidance, and automatically capture evidence

of work performed, creating a persistent operational record that strengthens future
decision-making.

By combining agentic Al, real-time communications, and deep operational context,
C3 Al Field Services turns field operations into a continuously learning system that
improves safety, productivity, and reliability across asset-intensive organizations.
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Figure 1. C3 Al Field
Services is built to
help organizations
move from reactive
maintenance to
intelligent, adaptive
field maintenance.

Faster MTTR

Reduce Mean Time to Resolution
(MTTR) by enabling faster root
cause identification and real-time
expert guidance in the field.

Learning Loop

Capture every interaction in the
asset data model to continuously
improve diagnostics, accelerate
future work, and enable faster
onboarding for new maintainers.

Feature Summary

» Al-Driven Work Order Orchestration —
Automatically generate, prioritize, and assign
work orders based on asset condition, technician
skills, location, and availability.

+ Context-Aware Technician Assistant -
Use voice-first, mobile Al that understands
job context and provides recommendations
for repair, step-by-step guided trouble- shooting,
and real-time photo analysis.

+ Remote Expert Collaboration — Automatically
escalate to the right expert using intelligent
routing, when on-site expertise is insufficient.

+ 5G Quality on Demand - Powered by
Vonage, part of Ericsson, APIs — take advantage
of 5G bandwidth in congested environments
to ensure uninterrupted access to critical
information and expert support.

+ Automated Work Documentation -
Automatically capture all technician activity,
including voice notes, images, video, and chat,
and synthesize it into structured, audit-ready
work reports.

+ Continuous Learning Loop - Improve
the system with every interaction. Feed
completed work report summaries back
into the Al models to enhance future
recommendations, diagnostics, and workflows.

+ Asset & Sensor Integration — Connect
equipment and sensor data to service tasks
to improve diagnostic and repair accuracy.

Disclaimer: Features and capabilities are still in
development and subject to change. Vonage Quality
on Demand API tested in a lab environment.

Fast, Proven Results in Initial Production Deployment

Visit C3.ai/get-started
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